Synopsis of ARNG Recommended Changes to AR 600-20

E-14.
Complaint procedures for ARNG Soldiers.  While on active duty Title 10, for 30 days or more, ARNG Soldiers will follow the complaint procedure outlined in AR 600-20.  In all other cases, ARNG Soldiers will follow the complaints procedures outlined in National Guard Regulation (NGR) 600-22, National Guard Military Discrimination Complaint System.


a.  Jurisdiction.  The responsibility for processing the complaint belongs to the commander at the lowest echelon of the subject’s chain of command that assures a thorough, expeditious, and unbiased investigation of the allegations.  


b.  Complaints filed during active duty tour.  Commanders receiving a complaint involving Reserve Components (RC) Soldiers on active duty will make every attempt to resolve the complaint prior to the completion of the Soldier's active duty tour.  If necessary, the ARNG Soldier will remain on Active Duty until final resolution of the complaint.


c.  Complaints involving ARNG Soldiers filed, but not resolved, during an active duty tour.  If the duty status changes for the subject of an unresolved complaint, the commander with UCMJ or equivalent authority over the subject will receive complaint and complete the processing of the complaint.  National Guard commanders will process the complaint IAW NGR 600-22.    


d.  Complaints filed after release from active duty.  ARNG Soldiers, released from Active Duty, have 90 days from the date of the alleged incident in which to file a formal complaint.  The processing of the complaint belongs to the lowest level of the subject’s chain of command where the commander can ensure a through, expeditious, and unbiased investigation of the allegations.  



(1)  If both the complainant the subject are ARNG follow NGR 600-22 to coordinate with appropriate National Guard agency representatives for processing.



(2)  If the subject is from a different component or branch of the service than the complainant, contact the senior Equal Opportunity office of the subject’s component or branch of the service to determine the appropriate jurisdiction with the purview to remedy.  


e.  Notification.  The commander processing a complaint involving ARNG Soldier(s) will send an information copy of the final results to NGB-EO and Civil Rights within 30 days.  
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